PLR "

Words - “Shall” and “May” - A well settled rule of interpretation of the statutes is that the
use of the word “shall” in a statute, does not necessarily mean that in every case it is
mandatory that unless the words of the statute are literally followed, the proceeding or the
outcome of the proceeding, would be invalid - It is not always correct to say that if the word
“may” has been used, the statute is only permissive or directory in the sense that non-
compliance with those provisions will not render the proceeding invalid and that when a
statute uses the word “shall”, prima facie, it is mandatory, but the Court may ascertain the
real intention of the legislature by carefully attending to the whole scope of the statute -
The principle of literal construction of the statute alone in all circumstances without
examining the context and scheme of the statute may not serve the purpose of the statute.
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