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A report of the surveyor is an important document and there should be cogent
reason to discard the same.

“31. The assessment of loss, claim settlement and relevance of survey report depends on
various factors. Whenever a loss is reported by insured, a loss adjuster, popularly known as
loss surveyor, is deputed who assesses the loss and issues report known as surveyor report
which forms the basis for consideration or otherwise of the claim. Surveyors are appointed
under the statutory provisions and they are the link between the insurer and the insured
when the question of settlement of loss or damage arises. The report of the surveyor could
become the basis for settlement of a claim by the insurer in respect of the loss suffered by
the insured.

32. There is no disputing the fact that the surveyor/surveyors are appointed by the
insurance company under the provisions of the Insurance Act and their reports are to be
given due importance and one should have sufficient grounds not to agree with the
assessment made by them. We also add, that, under this Section the insurance company
cannot go on appointing surveyors one after another so as to get a tailor-made report to
the satisfaction of the officer concerned of the insurance company; if for any reason, the
report of the surveyors is not acceptable, the insurer has to give valid reason for not
accepting the report.”

Sri Venkateswara Syndicate v. Oriental Insurance Company Limited , (2009) 8 SCC 507,
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