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Consumer Protection Act, 1986 Sections 11, 17 and 21 - Consumer Protection
Act, 2019, Sections 28, 42, 58 and 107 - General Clauses Act, 1897 Section 6 -
Repeal of - Proceedings instituted before the commencement of the Act of 2019
on 20 July 2020 would continue before the fora corresponding to those under the
Act of 1986 (the National Commission, State Commissions and District
Commissions) and not be transferred in terms of the pecuniary jurisdiction set
for the fora established under the Act of 2019. While allowing the appeals, we
issue the following directions:

(i) The impugned judgment and order of the NCDRC dated 30 July 2020 and the
review order dated 5 October 2020, directing a previously instituted consumer
case under the Act of 1986 to be filed before the appropriate forum in terms of
the pecuniary limits set under the Act of 2019, shall stand set aside;

(ii) As a consequence of (i) above, the National Commission shall continue
hearing the consumer case instituted by the appellants;

(iii) All proceedings instituted before 20 July 2020 under the Act of 1986 shall
continue to be heard by the fora corresponding to those designated under the
Act of 1986 as explained above and not be transferred in terms of the new
pecuniary limits established under the Act of 2019; and

(iv) The respondent shall bear the costs of the appellant quantified at Rupees
Two lakhs which shall be payable within four weeks.
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