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consumer protection act, 1986 Section 2 (r) – ‘Unfair trade practice' – Agreement – The contractual
terms of the Agreement are ex-facie one-sided, unfair, and unreasonable – The incorporation of such
one-sided clauses in an agreement constitutes an unfair trade practice as per Section 2 (r) of the
Consumer Protection Act, 1986 since it adopts…
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