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consumer protection act, 1986

Section -wise

Sec. 2; S. 2(1)(c), CPA S. 2(1)(d) , CPA S. 2(1)(g), CPA S. 2(1)(o), CPA S. 2(1)(r), S. 2(g), S. 2(r), CPA S. 2(7)

Heading Wise
Agreement – One sided 
Allotment of flat
Apartment Buyer's Agreement 
Airlines
Auction purchaser
Banking

Insurance policy taken by bank
Overdraft facility

Builder 
Builder / Flat Owners Agreement
Commercial Purpose

banking – Overdraft facility
“business to business” relationship

Contract – One sided
Deficiency of Service
Dismissed in default
Force majeure
Insurance

Policy issued to bank
Policy terms not provided

Non delivery of flat
Object of
Unfair Trade Practice
Subsequent purchaser
Second Complaint

S. 25

S. 25

S. 27

S. 27
Imprisonment – Can not be ordered where no order was passed in personal capacity
Petitioner not a party in the decree. Warrant set aside
Commission can not pass orders in execution of final decree as if same was a decree of civil
court
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